
 

 
 

The consumer champion for health and social care 
 
What is Healthwatch Wiltshire? 
Healthwatch Wiltshire is an independent organisation which has an important role in assessing the 
quality of health and social care services today and influencing the design of services for tomorrow.  
We want to make sure that the people who use these services have a say in how they are shaped and 
that their overall views and experiences are heard and taken seriously.  

 
What does Healthwatch Wiltshire do?  

 Represents the local community, giving a stronger voice to influence and challenge how 
health and social care services are provided in Wiltshire.  

 Provides information about health and social care services so people can make choices. 

 Promotes, monitors and inspects the quality of publicly funded health and social care 
services. For example, we have the legal powers to ‘enter and view’ Care homes, GP and 
dental practices, listening to the views and experiences of service users, patients and unpaid 
carers. 

 
Chris Graves, Chair of Healthwatch Wiltshire says:  “Healthwatch Wiltshire is committed to 
making EVERY voice count, so we need you — children, young people and adults —to join us in 
the challenge of making a health and social care system that meets OUR needs. With a seat on 
the Health and Wellbeing Board, and the Wiltshire Clinical Commissioning Group, Healthwatch 
Wiltshire is at the heart of local health and social care provision.”  

 
Speak out! 
We are always interested to hear what you have to say about the health and social care services that 
you use. You can tell us about good experiences as well as bad. You can either email us, speak to us 
directly on the phone or visit our website: http://www.healthwatchwiltshire.co.uk/content/speak-out  
 

Get Involved with Healthwatch Wiltshire 
Volunteers are vital to Healthwatch Wiltshire.  They help us to reach out and engage with people 
across what is a large, rural county made up of varied communities.  You can get involved as much or 
as little as you like. You will receive training to support your role as a volunteer, support from a named 
staff member and you can learn new skills, meet new people and be involved with something 
rewarding.  
 
To get involved or for more information contact us:       
        
Tel: 01225 434218 
Email:  info@healthwatchwiltshire.co.uk 
Online: www.healthwatchwiltshire.co.uk 
 

Follow us on twitter!  @HWWiltshire 
          

                ‘Your voice is our voice!’  
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